
S I M P L I F Y I N G  L O G I S T I C S  O P E R AT I O N S  

http://www.tracksynq.com

TrackSYNQ PLUS handles your job scheduling, dispatch management, driver guidance 

and vehicle tracking needs so you can focus on your customers.
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W E B  DA S H B OA R D
for Job Dispatchers

KEEP YOUR FINGER ON THE PULSE

TrackSYNQ PLUS provides you with real-time data, helping you keep control over business operations and field 

activities. Manage your mobile workforce, dispatch jobs, update job status and improve collaboration with your team 

with our advanced and intuitive software.

Job Dispatch Real-Time Dashboard Multi-Vehicle Route Optimization

Multiple Job Uploads Job Scheduling Intelligent Reporting

M O B I L E  A P P
for Drivers

YOUR PARTNER IN THE FIELD

Your mobile workforce needs quick access to route guidance, information about upcoming jobs, traffic advisory and 

job history. With the trackSYNQ PLUS app drivers can view complete dispatch details, track job history and access 

navigation capabilities on the go.

Job Notifications Turn By Turn Navigation Road Incidents

Job Dashboard Real-Time Chat Real-Time Traffic Information

C U S TO M E R  P O RTA L
for End-users

CREATE THE PERFECT CUSTOMER EXPERIENCE

Customer experience is the most critical differentiator for your business. Our self-service customer portal provides 

customers with real time job status updates such as ETA, delays and driver location. Customers can request service, 

track their deliveries through a mobile app or a web page.

Add Job Request Estimated Time of Arrival Driver Ratings

Real-Time Chat Route Tracking

ENTERPRISE-GRADE DISPATCH AND FLEET TELEMATICS SOLUTION WITH GPS NAVIGATION.


